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25606 Crown Valley Parkway, Ladera Ranch (Mercantile West)    A MESSAGE
FROM THE PUBLISHER

Fellow Laderians, 

If you read my column regularly you know I am a social liberal. What you might not know is I am fiscally 
conservative. Sometime these concepts bang heads, but we should be smart enough to figure out what is 
really important and where to spend the money. In actuality, however, our elected officials in Washington and 
Sacramento don’t get it. Quite frankly, most of them are only interested in is raising the millions necessary to 
get reelected every few years, ergo the selling out to special interests at the expense of the rest of us.

I’m not talking about the trillions being spent by President Obama on the bailout and stimulus packages aimed 
at saving this country from a melt down worse than the Great Depression of ‘29. Only time will tell of what he 
is doing is right. I just hope our newly-elected President and his administration are getting advice from the best 
economic brain trusts available. But the mess we now find ourselves in is a good example of what I am talking 
about. It’s now leaking out that the elected and appointed officials responsible for regulating and monitoring 
the banking industry had cozy relationships with the banks, getting huge donations, favorable loans and other 
nefarious deals to feather their own pockets, leaving no feathers for the rest of the country to soft land on.

The budget package just passed in Sacramento is another example. In order to balance the budget, our career 
politicians in Sacramento have raised taxes to the tune of $1,800 per year for the average resident of California. 
What are they doing with all that money? Why do we need this kind of tax increase to balance the state budget? 
Tens of thousands of teacher are being laid off across California despite the staggering increase in state taxes. 
And educating our children is one of those areas where common sense should prevail over budget cutting. Our 
elected officials obviously have a different agenda than the rest of us and therein lies the problem.

When was the last time an incumbent politician was voted out of office? The last time I remember was the recall 
of Governor Gray Davis six years ago, incredibly over runaway taxes. Governor Arnold, who we all love as 
an actor, was going to fix it, but I don’t remember my taxes being lowered under his watch. Now we’re being 
burdened with an increase of $1,800 in state taxes. That’s a staggering sum of money for the average taxpayer.

The solution is, we have to start electing people to office who represent us for a change. That means throwing 
these career politicians out of office. We have term limits, but they simply play musical chairs moving from 
office to office when they are “termed out.” Jerry Brown has held just about every office in the state including 
governor and now he wants to run for governor again.

Serving in elected office was never supposed to be a career. Citizens were expected to serve a term or two and 
then let someone else serve. But the pay, benefits, and perks – and in all too many cases, the kickbacks – are 
so great that serving in elected office has become a lucrative career for many. My father used to say, we get the 
government we deserve. Do we deserve this? Apparently! We elected them. And we don’t seem to have the will 
to throw the bums out of office.

          Jim Schmitt, Editor and Publisher

Happy Hour

ALL
DRINKS

1/2 PRICE

Tuesday thru Thursday
3:00 pm till Closing

Friday & Saturday
3:00 to 7:00 pm

Pizza Slices
   Cheese .................$1.50
   Pepperoni  ......... $2.00
Available at the Bar Only

Roma D’Italia 
“We’ll Make You An Offer 

You Can’t Refuse”

April
Recession
Fighters

 Children
12 and under 

Accompanied by 
an Adult Eat Free 

Thursdays

R

Manacotti ................. $8.95
Lasagna ..................... $8.95 
Eggplant Parm ........ $8.95 
Gnocchi Italiano ... $8.95
Filet Mignon .......... $12.95

Tuesday thru Thursday
3 pm to Closing

Prices not good with any other offer

Spaghetti  & Salad
Ser ved Family St yle

$9.95 per Person
Tuesday thru

Thursday
3 pm to closing

Karaoke

Saturdays

10 pm - 2 am

(Ask about

Karaoki

Parties) RLive DJLast Saturdayof everyMonth

Restaurant 
Avai lable for 

Pr ivate Par t ies
Daytimes

Tuesday thru 
Sunday & Al l 
Day Monday

949-276-5712

.com
949-276-5712

at www. R o m a D i t a l i a . c

om

Se
e Our Ful l  Menu Online 

WE DELIVER

Beer & Wine 
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by Jim Schmitt, Editor & Publisher
 Naming a single Man 
or Woman of the Year is an 
exercise the Ladera Times 
does with great trepidation 
because the community 
is blessed with a plethora 
of exceptionally talented 
achievers who put in hun-
dreds of hours each year 
serving their community 
and their neighbors.
 But no one can argue 
that Ladera Ranch’s beloved 
Chuck Gibson, shown here 
and on the cover, is not 
worthy of the distinction.
 Charles T. Gibson, as he 
is formally known, has been 
heavily involved in Lad-
era Ranch activities since 
he and his wife Kathleen 
moved here in 2003.
 Chuck is cofounder and 
past President of the Ladera 
Ranch Transportation Club 
which has helped obtain 
crossing guards, establish 
speed limits and improve 
traffic enforcement in the 
community over the last five 
years.
 He is a board of the 
recently-formed Ladera 
Ranch Civic Council where 
he serves on the Public 
Works Committee, and he is 
a Board member of Ladera 
Hope, the organization that 
successfully fought against 
the installation of a electric 
peaker plant near the com-
munity.
 Chuck is an original resi-
dent member of the Board 
and is currently serving as 
President of the Atherton 
Glen Neighborhood Home-
owners Association, serving 
114 townhomes in Ladera 

Ranch. 
 He is a founding mem-
ber of the Orange County 
affiliate of “The Unforget-
tables,” an organization that 
helps low-income families 
deal with the loss of a child 
by providing  moral sup-
port and providing a digni-
fied burial. More than 23 
families have been served 
throughout Orange County 
since last year when the af-
filiate began operations.
 Outside Ladera Ranch, 
Chuck served as a pastoral 
care volunteer and extraor-
dinary minister of Holy 
Communion at Mission 
Hospital. 
 And in 2007, Chuck be-
came one of only a handful 
of Ladera Ranch residents to 
receive the “Golden Eagle” 
for “outstanding leadership 
and service to the commu-
nity of Ladera Ranch,” and 
served as Grand Marshal for 
the community’s Fourth of 
July parade that year. 
 Chuck is a management 
consultant with over 25 
years experience as a policy 
advisor and consultant at all 
levels of government and 
business.  
 He has extensive experi-
ence in strategic planning, 
marketing and finance  
and has helped some of the 
nation’s largest organiza-
tions develop mission state-
ments, goals, and objec-
tives. 
 Chuck has counseled 
senior management and 
elected officials on budget-
ary and fiscal policy op-
tions, as well as public
relations. He has trained 

Chuck Gibson, Ladera Times   ‘Man of the Year’

technical and professional 
staff how to conduct their 
own organizational assess-
ments. His focus is always 
on implementation, having 
helped many organizations 
to implement recommen-
dations from operational 
assessments.
 He served on a Los 
Angeles City Mayor’s task 
force on financial manage-
ment.
 He has a Bachelor of 
Arts degree in Political Sci-
ence and a Masters in Public
Administration from the 
University of California - 
Los Angeles.

 He and Kathleen, who 
have been married 42 years, 
raised four sons in Or-
ange County. Kathy works 
part-time at Hoag Hospital 
and attends Saddleback 
Community College while 
Chuck carries out his 
myriad volunteers activities 
on behalf of many commu-
nity organizations.
 Chuck Gibson is a suc-
cessful businessman, a 
strategic advisor to many, 
a community leader and 
volunteer extraordinaire, a 
great friend to everyone he 
knows and, best of off, he’s 
ours.
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CALL BEACHFIRE TODAY
BEACHFIRE BAR & GRILL

25682 CROWN VALLEY PARKWAY
BUILDING 1

LADERA RANCH, CA 92672

949.542.7700
600 Corporate Drive, Suite 240, Ladera Ranch, CA 92694

(next to 24 Hour Fitness)
949.364.8411 l 949.364.8511 fax

www.LaderaDerm.com

Jane G. Khoury, M.D.
Diplomate, American Board

of Dermatology

Amy H. Litchfield, M.D.
Diplomate, American Board

of Dermatology

Elizabeth V. Lener, M.D.
Diplomate, American Board

of Dermatology

Specializing in Skin, 
Hair and Nail diseases

Skin Cancer 
detection and treatment

Skin Renewal Treatments
for a younger, fresher appearance

Fillers, BOTOX®, Lasers, Peels, 
and introducing LATISSE™ 

for eyelash growth

Call today to schedule a 
skin exam or a cosmetic 

consultation!

 LARCS Board of 
Directors is seeking 
candidates for the June 9 
LARCS Selection Meet-
ing. If you are interested 
in being considered as 
a candidate, complete 
the online application at 
www.LaderaLife.com. 
Applications must be in 
by 5:00 pm April 8. 

 The Newport Rib Com-
pany in Mercantile East 
hosted a successful Kickoff 
Party last month for the 
American Cancer Society 
to inform residents of the 
first-ever Relay For Life of 
Ladera Ranch as well as 
the importance of services 
from the American Cancer 
Society in saving lives from 
cancer.
 The Ladera Relay for 
Life will be held June 27 at 
Tesoro High School.
 Chair Melody Akhondza-
deh welcomed the com-
munity and spoke about 

Newport Rib Company 
Hosts Kickoff Party for
Relay For Life Ladera

the importance of early 
detection and shared some 
statistics about cancer and 
how important continuing 
the fundraising is to keep 
cancer research going and 
assist cancer survivors and 
their families during their 
battle. 
 Survivor Chair Hannah 
Schwartz helped to cele-
brate survivors and caregiv-
ers with flowers while the 
attendees enjoyed amazing 
appetizers from the Newport 
Rib Company. 
 “Relay For Life is as 
much an awareness raiser 

about the progress against 
cancer as it is a fundraiser,” 
said Jennifer Patalsky, Relay 
Manager for the American 
Cancer Society. “Individuals 
who are willing to give their 
time and energy to this ex-
citing event, as a volunteer 
or participant, have made a 
commitment to fight back 
against cancer.”
 Teams of eight to 15 
members gather with tents 
and sleeping bags to partici-
pate in the largest grassroots 
fundraising event in the na-
tion. The date of the Relay
 Others choose to simply 
attend and enjoy the music, 
food, and goodies whose 
profits all go to the Ameri-
can Cancer Society. Relay 
For Life brings together 
friends, families, busi-
nesses, hospitals, schools 
and communities. Teams 
seek sponsorship prior to 
the Relay, all with the goal 
of eliminating cancer.
 Volunteers are needed to 
organize and recruit teams, 
seek community support, 
coordinate logistics, find 

refreshments and prizes, 
plan entertainment, and lend 
their support in any way. 
Students are also encour-
aged to volunteer while 
earning service hours.
 The event is looking for 
sponsors, donors, volun-
teers, and participants. More 
info is at www.RelayFor-
Life.org/laderaranchca or 
call 949-350-2534. 

Community Volunteers – Helping 
to organize Ladera Ranch’s first-
ever Relay for Life event to raise 
money for the American Cancer 
Society are Ladera Chair Melody 
Akhondzadeh and Newport Rib 
Company’s Jerry Marroquin.

LARCS Board Seeking 
Candidates for Election
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 On March 10, I served 
as the Principal for a Day 
at Oso Grade Elementary 
school. I have done every-
thing as an educator, but 
never acted as a Principal. 
 During the morning flag 
salute, I was introduced to 
all in attendance. With the 
student body President Ra-
chel Betts (left in photo on 
facing page), Vice President 
Emma Damitz (right), and 
Secretary Theresa Sal-

gado (center), I attended all 
classes and fielded questions 
from the students. 
 I was shadowing Princi-
pal Jane Martin with whom 
I visited the new portable 
class rooms. They are really 
great, but I still wonder 
whether those are the best 
bang for the buck consider-
ing brick and mortar lasts 
much longer than wood. But 
the portables are a good stop 
gap measure considering 

time to procure them. 
 The students are waiting 
for the April 5 Spring break. 
The schools will resume 
classes on April 13. All 
schools are going through 
special Spring Conference 
week. 
 Graduating students are 
gearing up to perform their 
best. High school seniors 
are looking forward to their 
onward journeys. Before we 
know, the school summer 
vacation will be upon us.

Teacher of the Year
 We are proud of Marie 
Sykes, second grade teacher 
at Chaparral Elementary 
school in Ladera. She was 
selected as the CUSD 2009 
elementary teacher of the 
year. At the March 6 flag 
salute, the announcement 
was made by Julie Hatclel 
with other District officials.

Goodbye Dr. Rafferty
 I am sad to report we 
are loosing one of our most 
admired principals, Dr. 
Kevin Rafferty. His last day 
is April 3. 
 He has been at Chapar-
ral  Elementary since the 
school opened in September 
2001. Chaparral has earned 
various state and local acco-
lades including two times as 
the California Distinguished 
School. 
 Most recently the school 
was graded by the Orange 

County Register as County’s 
one of the best, a Gold 
School. 
 He has hired excel-
lent staff and I am sure the 
school will continue to offer 
the best education to its 
students.  Let’s wish Prin-
cipal Rafferty the best in 
the new Magnet School at 
the Newport-Mesa Unified 
School District.

Financial 
 CUSD Trustees have 
determined that the budget 
year 2009-10 will face a $25 
million shortfall.
 At the March 9 Board 
meeting, attended by about 
500 employees, parents, 
students and constituents, 
the Trustees issued 407 pink 
slips, including 262 class 
room teachers. 
 All district administra-
tors including school prin-
cipals also received a notice 
that they could be affected 
during 2009-10 school year: 
Number of work days re-
duced and/or annual salary 
benefits reduced.
 The difference between 
teachers, classified workers, 
and administrators is that 
the unions control what the 
district can do or can not do. 
Union managements have 
to agree with teacher and 
classified employees’ con-
tract amendments while the 
administrators work at the 
discretion of the Trustees. 

Superintendent 
 At around midnight 
during the March 9 CUSD 
Board meeting President 
Ellen Addonizio announced 
that all seven Trustees voted 
unanimously to terminate 
Superintendent Woodrow 

Carter’s contract due to “material breach 
of contract”. No interim Superintendent 
was appointed. The staff will work with the 
Trustees to perform District functions.
 Mr. Carter spoke earlier prior to the 6 
pm closed session. This was his first public 
appearance since he was on paid administra-
tive leave two months back. He lashed out 
at the Trustees, and some parents and online 
bloggers, which he claimed, have “tar-
nished” his reputation. He appeared with his 
attorney and spoke for about 10 minutes. 
 On March 17, the Board released the 
details of over 60 charges against Mr. Carter 
and Mr. Carter’s 20 page answer to those 
charges.
 Going through this massive documents 
it appears that the superintendent was fired 
on the grounds of using public properties 
for personal use, using school properties 
for School Board candidates’ campaigns, 
falsifying expense reports, insubordination 
to the Board etc..
 A few of the charges are petty, as anyone 
can be accused of those as using the em-
ployer’s property etc. Reading through Mr. 
Carter’s response, as claimed by Carter, all 
the charges were answered. He has returned 
about $150 to the District.
 To the bast of my understanding the 
whole affair is murky. A litigation can be 
expected and unfortunately it is going to 
take money away from the students’ educa-
tion. 
 (Editor’s Note: For past columns by Ram 
Mukherji click on Education News at www.
LaderaTimes.com.)
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 As we all know, these 
are difficult economic 
times. With this in mind, it 
is the continued goal of OC 
Animal Care, in addition to 
providing quality care to the 
animals in their keeping, to 
review all fees in order to 
ensure they are limited to 
cost recovery and are rea-
sonably contained. To that 
end, these fees are reviewed 
annually. 
 Upon review, the cost of 
adoption and services pro-
vided by OC Animal Care is 

indeed comparable to other 
animal shelters throughout 
Orange County. 
 OC Animal Care also 
offers reduced adoption 
fees for dogs that have been 
at the shelter longer than a 
week. 
 Additionally, non-profit 
rescue organizations only 
pay for animal services al-
ready provided, such as vac-
cinations and microchips, 
and any other services 
requested. 
 In 2008, my Board col-

leagues and I were pleased 
to approve the LIFE pro-
gram, offering selected 
animals with significant 
medical issues to rescue 
groups absolutely free of 
cost. 
 As an avid animal lover, 
I urge citizens who have 
expressed concern over 
adoption fees to seriously 
consider the costs associated 
with the daily care of a pet. 
Affording adoption fees is 
only the beginning of being 
a responsible pet owner.
 Food, water, obedience 
training, grooming supplies, 
toys, kennels, bedding, vet-
erinary care, and so on, can 
cost significantly more. 
 For those interested in 
acquiring a pet and are able 
to afford its proper care, I’m 
pleased to report that OC 
Animal Care hosts adoption 
events that offer substantial 
reductions in adoption fees. 
 This past December, OC 
Animal Care hosted its sec-

ond “Forever Friends for 
Free” event, charging only 
license and microchip fees, 
at which 116 animals were 
adopted. 
 In February of this year, 
OC Animal Care hosted 
its first “Spay Day” event, 
which offered adoptable 
animals at a reduced adop-
tion fee and provided 55 
pets with new homes. 
 On March 28, 2009, OC 
Animal Care hosted another 
Forever Friends for Free 
event, sponsored by the An-
gels Foundation, and again 
offered adoptable pets to the 
public for only the cost of a 
license and microchip. 
 If you are interested 
in adopting a pet, please 
consider the many events 
offered by OC Animal Care.
 I also invite you to visit 
the OC Animal Care facil-
ity at 561 S. City Drive in 
Orange or visit its website 
at www.ocpetinfo.com for 
more information.

CareCredit® NO-Interest Loans Available

n Avendale – Top 10 in OC with Travelers 
Insurance	
n Avendale Finance & Insurance Services Inc. 
is up and running

We protect you with more than just a piece of paper.

The Avendale Group of Companies 
Here We Grow Again 

87 Zinnia, Ladera Ranch, CA 92694
Front St. Business District
PH: 949-481-8881  Lic: OF56553

Jason T. Glass    Agent/Broker/
Principal

Avendale Insurance Services    Home Office

Just a few of the insurance companies we represent:

Avendale Insurance 
Modification Program

        “Jason Glass, owner of 
Avendale Insurance is truly 
passionate about his work. It was 
evident from our first meeting in 
which he came to our home to 
meet our busy schedule. He 
reviewed and explained our current 
policy so he could customize our 
new policy for our exact needs. 
He showed us the deficiencies in 
our old policies, filled in the gaps, 
increased important coverage 
areas and, to top it off, he saved 
us around $1000 per year. I highly 
recommend Jason Glass, owner 
of Avendale Insurance Services, to 
family, friends and neighbors for 
their insurance needs.” 
         – Ryan & Jodi Miller

n Avendale Auto Brokers is coming soon! 

Put Your Ad In 
EvErY HomE

In LAdErA rAncH
BY AdvErtIsIng In

(949) 481-3593
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The Problem: 
 Ladera Ranch is an unincorporated community in the County of Orange.  
We do not have a city council.  Our Homeowners Association, LARMAC, and our 
Community Services Organization, LARCS, were never intended to provide civic 
and/or political representation for our community.  

The Solution: The Ladera Ranch Civic Council
 The Ladera Ranch Civic Council (LRCC) was formed by community leaders 
to meet the increasingly complex civic needs of the growing community of Ladera 
Ranch, specifically in the areas of public safety, planning and public works.  With 
these goals in mind, the LRCC was established in September 2008 with the 
support of Patricia Bates, our 5th District Supervisor.  The LRCC is dedicated to 
providing civic leadership, as well as improving communication and cooperation 
among community groups and individual homeowners and residents in Ladera 
Ranch.  The LRCC is an all-volunteer organization. 

How you can GET INVOLVED:
Sign up for our electronic mailing system and/or register to become a LRCC •	
member on the LRCC website — www.LRCivicCouncil.org — so that you 
and your family can get information about important issues affecting this 
community.
Vote in the upcoming election for the LRCC, scheduled for September 2009.  •	
Come to the LRCC meetings. Check •	 www.LRCivicCouncil.org for dates, times 
and locations.  Our next meeting is Monday, April 27, 7:00 p.m., Santa 
Margarita Water District Board Room, 26111 Antonio Boulevard, Los 
Flores (on the right going toward Ladera Ranch just past Oso Parkway).
Volunteer to join a LRCC committee (e.g. public works, planning, public safety, •	
communication, elections & finance). 

For more information, go to wwwLRCivicCouncil.org.

 Ladera Ranch Com-
munity Services (LARCS) 
invites Ladera families to 

Laderians to Celebrate the Spring at 
Founder’s Park this Saturday, April 4

join Mr. Peter Rabbit from 11:00 am to 2:00 pm at 
Founder’s Park this Saturday, April 4 for the an-
nual Spring Celebration.

     The organizers promise a fun-
filled day of egg hunts, carnival 
games, a Spring garden, bounce 
houses, face painting, concessions, 
music and more. 
 The egg hunt will last all day as 
the bunnies “drop” eggs every 
thirty minutes. In addition, there 
will be a special egg hunting areas 
for children two and younger.
     “It will be an activity-packed 
day that Laderians will not want 
to miss,” said LARCS President 
Carol McCormick.
     The photos on this page were 
taken by Josh Elliott last year.
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 The Ladera Ranch Public 
Library and The Children’s 
Folk Music Project are 
presenting a free fam-
ily concert on Thursday, 
April 30, at 6:00 pm in the 
multi-purpose room of Lad-
era Ranch Middle School, 
located at 29551 Sienna 
Parkway, Ladera Ranch. 
 The concert is featur-
ing “Homeward Bound,” 
a changing group of five 
musicians who have per-
formed together for the past 
eight years playing acoustic 
instruments including banjo, 
6 and 12 string guitars, har-
monica, mandolin and stand 
up bass.
 The will present a “Med-
ley of Music,” as they sing 

Homeward Bound Is 
Ladera Bound April 30

old songs and introduce the 
audience to new ones. They 
perform and lead sing-a-
longs, including folk music, 
country and western music, 
and show tunes. 
 This concert will both 
educate and delight kids of 
all ages – parents and grand-
parents, too.  
 The group is comprised 
of a medical doctor, an 
advertising executive, a 
pharmaceutical salesman, 
a teacher/school principal, 
and an aerospace manager, 
and they leave it up to the 
audience to figure out who 
is who.
 In their spare time, the 
members of the group like 
acting, playing chess and ice 

hockey; enjoy being a pilot, 
reading running, travel and 
woodworking.  
 They are a well rounded 
and talented bunch to say 
the least. Presently the 
group, shown in the photo 
on the right, is made up of, 
from, John, B.J., Ray, Tito 
and Tom. 
 There will be a cameo 
appearance by members the 
middle school choir. 
 Nonnie, of Nonnie and 

Friends – Strings and 
Things, will lead a few 
songs to bring out the kid in 
everyone. 
 She is particularly proud 
to introduce her friends 
in ‘Homeward Bound’ to 
Ladera Ranch as part of a 
movement to keep tradi-
tional music and the fun of 
getting together to sing with 
our friends and  families 
alive through programs at 
public libraries.

by Margie Tinsley, President
Friends of the Library
 The Friends of Lad-
era Ranch Library grate-
fully recognize the Blugrind 
Family for their generous 
$1,000 donation.  
 Jeff and Danielle Blu-
grind are well-known for 
their community spirit and 
this gift to our Library is 
greatly appreciated. In 
acknowledgement of their 
donation, the Blugrinds will 
have a leaf, engraved with 
their names, added to the 
Friends Giving Tree in the 
Ladera Ranch Library.
 We need your help, too!  
The Library’s events and 
most collections are sup-
ported solely through the 
donations raised by the 

Friends of the Ladera Ranch 
Library, not through public 
funding.  
 Our biggest fundraising 
opportunity is the Friends 
Bookstore, located upstairs 
in the Library.  The com-
munity is very generous in 
donating books; however, 
our bookstore has more 
books than we can handle 
with the existing shelving.
 We have no storage area 
for the overflow. Conse-
quently, books are stacked 
all over, which makes it dif-
ficult for our patrons to find 
their selections.  
 We need to raise ad-
ditional funds in order to 
purchase more shelving to 
enhance everyone’s Book-
store experience.

 Book-
store hours 
coincide 
with regular 
Library 
hours:  
Monday 
through 
Thursday, 
10:00 am-
8:00 pm 
and Satur-
day, 10:00 am-5:00 pm.  
 We also welcome and 
greatly appreciate your 
donations of gently used 
books; however, due to 
storage restrictions, we 
cannot accept any videos, 
magazines, textbooks, or 
encyclopedias.
 In addition to me, the 
new officers are Recording 
Secretary Jenifer Lee; and
Treasurer Lynn Fues

 For additional informa-
tion, or if you are interested 
in joining the Friends of 
Ladera Ranch Library, 
working as an event vol-
unteer or in the Friends 
Bookstore, contact me at 
FOLRL@cox.net.
 Friends of the Ladera 
Ranch Library is a non-prof-
it, volunteer organization 
formed solely to benefit the 
Ladera Ranch Library.

FoL Needs Your Help
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 Orange County’s Tinker-
bell Guild will host its sixth 
annual gala fundraiser for 
the Children’s Hospital of 
Orange County (CHOC) at 
the Fairmont Hotel in New-
port Beach on Saturday, 
April 18th, 2009.
 This year’s theme, “Le 
Cirque Royale” captures the 
essence and artistry of le 
cirque while encompassing 
the experience and romance 
of a royal ball.
 All of the proceeds from 
the event – which will in-
clude dinner, unforgettable 
entertainment, silent and 
live auctions and oppor-
tunity drawings  – will go 
toward funding an oncology 

Tinkerbell Guild CHOC Gala April 18
patient exam room in the 
new tower to be constructed 
at CHOC Children’s in the 
City of Orange.  
 Community members 
are encouraged to attend 
the gala, purchase drawing 
tickets and donate goods or 
services for the silent and 
live auctions. 
 The ticket price for 
the gala event is $125 per 
person (tax deductible to the 
full extent allowable). Last 
year’s gala sold out quickly 
and this year’s event prom-
ises to be equally if not 
more popular. 
 For more information 
about Le Cirque Royale, 
including purchasing gala 

tickets, participating in 
opportunity drawings and 
donating prizes, contact 
Gala Chairpersons Erin 
Barmettler at ebarmettler@
cox.net or Lesley Dowd at 
lesleydowd@gmail.com or 
call (949) 280-5785.
 To learn more about 
the Tinkerbell Guild, go 
to www.TiunkerbellGuild.
com.
 The URL to CHOC is 
www.CHOC.org.

Special Appreciation – Carol McCormick (holding football) recently attended a Taste of Ladera Executive Planning Committee meeting to present 
Michelle Patterson (holding plaque) and the myriad volunteers who plan and stage the event with a plaque in recognition of the group’s support for the 
Santa Margarita Eagles football team in helping to fund the team’s trip to Florida to participate in the Pop Warner Super Bowl this last season. Thew 
football was signed by all of the players. and football signed by all of the players. Also in the photo are, front from left: Shawn Lurie, Diana Baylor, 
Carol McCormick, Michelle Patterson, Heidi Duerr, and Jaclyn Patterson. In the back, from left, are: Jeff Cova, Andrea McCallister, Dan Ambrose, 
Lance Perkins, Dairen Shelton, and JoAnn O’Hair. The Eagles finished second in the Super Bowl competition for the second straight year.

 Are you ready to Rock 
the Park?  
 Ladera Ranch is get-
ting geared up for its 5th 
Annual Taste of Ladera in 
Founder’s Park Saturday 
and Sunday, May 2 and 3.
 Featuring an assortment 
of the best food, music and 
fun for the entire family, the 
Taste is presented by Rip-
tide Rockin’ Sushi & Tep-
pan Grills and The Derby 
Deli & Dueling Piano Bar
 The celebration kicks off 
on Saturday, May 2, from 
11 am to 8 pm and Sunday, 
May 3, from 11 am to 4 pm, 
featuring excitement for 
everyone, including great 

entertainment with headlin-
ing group Sugar Ray rockin’ 
the main stage. 
 General admission tick-
ets are available in advance 
for $5 a one day and $10 for 
both days. 
 A limited number of VIP 
tickets are going for $75-
$100 which includes front 
of stage access, private bars, 
restrooms and drink tickets. 
Tickets may be purchased 
online at www.tasteofladera.
com.  
 You can expect the finest 
samplings from local res-
taurants such as the Ranch 
Sports Grill or see the amaz-
ing sushi chefs from Rip-

tide making bites that melt 
in your mouth along with 
refreshing martinis. 
 New in town, is the 
already famous Derby Deli, 
which promises the best 
tasting, mouth-watering 
New York “inspired” delica-
tessen sandwiches. 
 Café Maiz will even 
offer mighty margaritas 
that will quench your thirst. 
These are just some of the 
dozens who will participate 
this year. 
  “The Taste of Ladera 
began as a way for busi-
nesses and nonprofits to 
come together and raise 
awareness for the commu-

Taste at Founder’s Park May 2-3

Sugar Ray Headlines Top Bands
At the 5th Annual Taste of Ladera

nity,” said Michelle Patter-
son, Founder.  “Now in its 
fifth year, we have seen the 
event expand with thou-
sands of attendees flocking 
to Founder’s Park (located 
on Avendale Boulevard 
between Daisy Street and 
Selles Road N) to have fun.
 “This event is a vehicle 
for the charities to raise 
money for their organiza-
tions, and I’m very proud 
to see that our community 
cares so much.”  
 Patterson, who resides 
in Ladera Ranch, started 
the festival as a vehicle to 
raise funds for several com-
munity nonprofits in need. 
Her enthusiasm and philan-
thropy has positioned Taste 
of Ladera as “a hot ticket 
event” with support from 
local eateries, city officials 
and surrounding cities that 
border Ladera Ranch. 
 This year’s Taste of 
Ladera also has a great line-
up of entertainment for all 
ages. 
 On Saturday, May 2, 
rock out to Ladera’s own 
Go Shielas band, followed 
by tribute band No Duh 
channeling front lady Gwen 
Stefani with songs made 
famous by No Doubt. Then 
rounding out the night is 
90’s favorite band Sugar 
Ray, whose hits include 
“Fly” and “Every Morning.”
 On Sunday, Taste of 
Ladera will feature a special 
“family day” where the 

entertainment is ready with 
mom’s rockin’ the house on 
stage and teen sensations 
getting everyone on their 
feet.  
 Hosted by Janeane 
Bernstein, DJ/Host of 
“Moms Rockin’ the House” 
on KUCI 89.9 FM (Thurs-
day’s 10am-12pm PST), 
the program is dedicated to 
amazing moms and their 
kids with a Mamapalooza 
party featuring groups like 
the Raymies, Ladera’s Got 
Talent and Cambria Detken.
 Headlining the show is 
Hollywood U2, the world’s 
ultimate tribute to U2.  
There’s even more enter-
tainment at the Swirlz Fam-
ily Fun Zone with carousel 
rides, spinning teacups, a 
dunk tank and jumbo slides 

for the adventurous.
 It’s a great mix of food, 
music and fun with a 90’s 
inspired theme that you 
won’t wanna miss. 
 The goal of this event 
is to unify community and 
businesses to produce one 
extraordinary weekend that 
not only drives exposure for 
local merchants, but also 
helps raise money for chari-
ties in the area.  
 Over the years, Taste of 
Ladera has raised almost 
150K for numerous charities 
and, this year, the event will 
support The Unforgettables 
Foundation, Ladera Educa-
tion Foundation, Juvenile 
Diabetes Research Founda-
tion (JDRF), Laura’s House, 
and The Alzheimer’s As-
sociation of Orange County. 

 Guests who are looking 
for the ultimate VIP experi-
ence will get it at this year’s 
event.  
 Taste of Ladera is of-
fering a limited number of 
VIP suites that can entertain 
and give you the best view 
of the main stage. Each 
suite is outfitted as a cozy 
cabana that includes access 
to the main stage party area, 
private bars, restrooms and 
includes drink tickets.  They 
are going fast so make your 
reservation at www.tasteo-
fladera.com contact VIP@
tasteofladera.com.
  Kids in 4th – 12th grade 
can also participate in 
Ladera’s Got Talent, featur-
ing the most talented kids 
in town! This year, Ladera’s 
Got Talent is also open to 

adults. Auditions will be 
held at the Ranch Sports 
Grill, located in Mercantile 
East, on April 11 and April 
25th from 11 am to 3 pm.  
For rules and entry, visit 
www.tasteofladera.com.  
  Proud sponsors of the 
Taste of Ladera include: 
Platinum sponsors Riptide 
Rockin’ Sushi & Tep-
pan Grills and The Derby 
Deli & Dueling Piano 
Bar.  Pyramid Breweries, 
TouchPointe, Swirlz Frozen 
Yogurt, Avendale Insurance, 
The Ranch Sports Grill, 
Café Maiz, KUCI 88.9 FM, 
Ladera Times, Mamapaloo-
za, Redbook, Ladera Ranch 
Magazine, Mouse Graphics 
and Waste Management.  
Taste of Ladera is produced 
by Event Complete.
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 Noted Futurist Patrick 
Dixon preaches that emo-
tion trumps product features 
in winning customer interest 
and loyalty. To win, you 
need clients and customers 
to swear by you, not at you.  
I think that Dixon is onto 
something!
 It is sad to say, but true, 
that when you call a service 
provider more often than 
not you get phone mail.  

 Most of us want to speak 
to a real person, but we 
often don’t have that oppor-
tunity. We have been trained 
to expect that the customer 
service provided will be un-
responsive. We expect our 
problems and concerns will 
be left unresolved. We have 
come to expect to swear at 
the service we receive.  
 Those are our expecta-
tions. We’d love to swear 

by the service providers 
instead.  
 The organizations that 
get us to swear by them 
are the ones who’ll build 
competitive barriers that the 
competition will find hard 
to overcome. The organiza-
tions that will win in this 
down economy are the ones 
who exceed our dismally 
low expectations.  
 Today we see all sorts of 
advertising painting pictures 
of how the new gismo or 
service will make our lives 
better. 
 Women for generations 
have been bombarded by 
ads for Tide, Cheer and All 
detergents promising more 
than just clean clothes… 
promising happy fam-
ily experiences. The soap 
merchants know that it’s 
emotion that sells!
 Buying a new electronic 
gear we have been primed 
to envision how our life will 
be instantly better. 
 We expect that the ben-
efits depicted on TV will 
come with the purchase.
 We expect that the prod-
uct will work seamlessly 
with our existing equip-
ment.  
 Too often that just 
doesn’t happen. We have 
come to expect that resolv-
ing even small problems 
will be a major headache; 

finding a sympathetic ear 
nearly impossible.  
 Such experiences do not 
make our over-stressed lives 
better… and sadly, we have 
come to expect and accept 
that poor treatment. You can 
exceed those low expecta-
tions.
 A friend recently ordered 
Broadband Internet ser-
vice from a major national 
company. The box arrived 
on time, but the equipment 
didn’t work.  
 The first call ended when 
he could not summon an 
un-important piece of ac-
count information. A call 
to another number led to 
the promise of an overnight 
replacement. Almost a week 
later, the proper equipment 
arrived after a third call. In 
the interim, the supplier was 
unable to track the package 
being sent via UPS. Neither 
could the customer track his 
shipment.
 This story is surprising in 
a number of ways. The most 
surprising: the customer 
support system at this major 
company was not designed 
to provide timely, respon-
sive customer service.  
 Such a little thing . . . so 
very, very important. 
 If that company wanted 
to guarantee negative cus-
tomer emotional responses 
to its services, it could have 
hardly designed a more 
unresponsive system.
 I am sure you can easily 
imagine several obvious 
ways to improve the service.  
What is truly revealing is 
that this major company, 
who has been offering 
this Broadband service for 
nearly 10 years, has not 
made the obviously needed 

improvements  
 Oh, by the way, that 
Broadband provider is 
currently running a major 
TV and print advertising 
campaign costing millions 
promoting this service. 
  Truck-loads of gold 
to advertise a fair to poor 
service, not even a shovelful 
to re-engineer its customer 
support that would make it 
truly excellent. Unwise in 
the extreme!
 Let’s face it, engaging 
people who have a problem 
can be unpleasant. Perhaps 
it’s our nature to avoid 
confrontations. However, 
customer issues not con-
fronted head-on but left un-
resolved, fester and become 
bigger problems; some even 
windup as lawsuits.  
 Modern Information 
Technology can be em-
ployed in limitless ways. It 
appears that most common 
customer-facing IT technol-
ogy has been used to reduce 
the personal touch. Perhaps 

that is because the people 
who designed it are techni-
cians who are most comfort-
able dealing with machines 
rather than people.  
 But most customers like 
to be treated like people not 
machines. They like to feel 
the personal touch. Tech-
nology investments that 
provide excellence in cus-
tomer service, that provide a 
personal touch are relatively 
cheap.  
 Differentiating on this 
dimension can make a real 
difference in client percep-
tions and emotional re-
sponse.  
 It can be instrumental 
in your exceeding expecta-
tions.
 The Futurist Patrick 
Dixon describes another 
experience.  hen he calls 
his local water utility, they 
immediately connect him 
to James, the client support 
person who dealt with him 
previously.  
 James, you see has 

How to Win in a Depressing Economy?  
Exceed Your Customer’s Expectations!

developed a positive rela-
tionship with Patrick. And 
if James is not there, the 
client-services professional 
apologizes and offers his 
assistance.
 As he engages Patrick, 
he pulls up the account 
profile and James’ notes 
on prior encounters. Dixon 
senses that he is not just a 
nameless account number… 
he is treated as a person that 
James and his associates 
care about.  
 More important, Dixon 
believes that they will take 
care to resolve his issues.  
Patrick now expects that the 
Water Board will do its best 
to provide him excellent 
service and make sure he 
gets what he needs. He tells 
everyone about his unusu-
ally excellent treatment!
 What if your organiza-
tion could do that? Might 
not your clients/customers 
choose you in preference to 
the alternatives?  
 As Dixon points out, 
business success is more 
about emotions than product 
features. You can differenti-
ate by providing superlative 
service to clients who rarely 
get that.  
 You can win if your 
customers have strong emo-
tional attachment to your 

organization.  
 You’ll win if potential 
customers expect to get 
better treatment by engag-
ing your organization rather 
than your competitors.
 Raymond Corey who 
held an Endowed Chair in 
Marketing at the Harvard 
Business School famously 
advised his clients and 
students to “go where they 
aren’t.”  
 Today with all the cut 
backs and economizing, ser-
vice levels are falling to all 
time lows. Go where they 
aren’t… offer the human 
touch and provide respon-
sive customer service.
 Exceed expectations… 
it will win you friends, cus-
tomers and higher profits.
 Special thanks to Errol 
Naiman for bringing his 
thoughts to print in our issue 
this month!
 (Michelle Patterson is 
founder and managing partner 
of TouchPointe headquartered 
in Ladera Ranch. TouchPointe 
is a senior level consulting and 
recruiting firm, that provides 
support in IT, HR, finance and 
accounting for small and mid-
sized companies, so they can 
focus on running their busi-
ness. You can contact Touch-
Pointe at 949-218-0866 or at 
www.touchpointe.com.)

Top Entrepreneur – Michelle 
Patterson was honored at a recent 
luncheon by the Orange County 
Business Journal as one of Orange 
County’s top entrepreneurs for 
her work with TouchPointe, a 
comprehensive human capital 
management firm specializing 

in finance, accounting, human 
resources, and information 
technology and the Taste of 
Ladera, which has raised tens of 
thousands of dollars for charity. 
Michelle is shown above with 
Pete Schouweiler who, along with 
Michelle founded TouchPointe.

Advertise Here 
And Reach Every 
Home in Ladera 

Ranch! Call Us at
(949) 481-3593
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 Just as in children, vac-
cinations in puppies are a 
paramount factor in immu-
nity development. 
 Recommendations of the 
type of vaccines, number 
of injections needed, and 
interval time between shots 
vary from puppy to puppy. 
 In addition, protection 
from the mother, in the form 
of maternal antibodies, is 
important as well. 
 The fi rst milk, or colos-
trum, is produced only in 
the fi rst 24-48 hours after 
birth. It is rich in antibodies 
as well as other nutrients, 
and if the puppy suckles 
well, it will help to protect 

the puppy in these fi rst few 
weeks of life. During this 
period of time, the maternal 
antibody level is very high.
 As the weeks progress, 
however, maternal anti-
body levels start to drop, 
and once the puppy is 6-8 
weeks, immunization with 
vaccines is recommended to 
help  offer continued protec-
tion.
 The following is a gen-
eral guideline based on the 
American Veterinary Medi-
cal Association. 
 There are other vaccines 
not listed that are avail-
able; please consult with 
your veterinarian regarding 

which vaccines are appro-
priate for your pet. 

1. “CORE” vaccines: these 
vaccines are strongly rec-
ommended for all puppies 
and dogs. The diseases are 
widespread, and the vac-
cines are very helpful in 
stimulating immunity.
 a. Canine Distemper
 b. Parvovirus
 c. Hepatitis (adenovi-
  rus-2)
 d. Rabies

2. “NON-CORE” vaccines: 
these vaccines are optional, 
and may or may not be rec-
ommended, depending on 

geographical distribution, 
lifestyle of the pet, risk fac-
tors, and vaccine effi cacy.
 a. Parainfl uenza
 b. Bordetella
 c. Leptospirosis
 d. Lyme
 e. Distemper-Measles 
  combination

 Of course, vaccinations 
are never a guarantee that 
the puppy will not contract 
the disease. However, they 
help boost the immune 
system to develop the anti-
bodies that are necessary in 
fi ghting infection. 
 Again, your veterinarian 
can help guide you in mak-
ing the best decisions for 
your pet. 
 By providing appropriate 
vaccines, adequate nutrition, 
and lots of love, you can 
help arm your puppy against 
all of life’s obstacles!
 For more info, call the 
Ladera Ranch Animal Hos-
pital at 949-347-6803.

May 2009 5:00 pm, Wednesday, Apr. 22 Thursday, Apr. 30
Jun. 2009 5:00 pm, Wednesday, May 20 Thursday, May 28
Jul. 2009 5:00 pm, Wednesday, Jun. 24 Thursday, Jul. 2
Aug. 2009 5:00 pm, Wednesday, Jul. 22 Thursday, Jul. 30
Sep. 2009 5:00 pm, Wednesday, Aug. 19 Thursday, Aug. 27

Ever wish you could get a sneak-peak into the future? At the Cox Store, you can. Come inside and experience 
cutting-edge technology in HD, High Speed Internet and much more. Our interactive headquarters make it 
easy to learn about Cox services, and see what fits you. Plus, you’ll receive friendly, one-on-one customer 

care to make signing up simple. So stop by your local Store today – and see what’s new.
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Scene Around 
Ladera Ranch

Rollout Event – Vicki Garrett and Dean Finkenberg, above center and right, both of Ladera Ranch, are among the area dignitaries who attended a 
special introduction at Park Place Lexus Mission Viejo, 28242 Marguerite Parkway, Mission Viejo, of the new 2010 Lexus RX. Here they meet with 
Chris Brunner, general manager of Park Place Lexus Mission Viejo dealership and a resident of Ladera Ranch. Claire Shepard (inset) and hubby 
Lonnie, owners of Infusion Martini Bar and Restaurant in Ladera Ranch, catered the event.

Belly Up – Louie Corea (second from left), owner and head chef at Roma D’Italia restaurant in Mercantile West, and colleague Dominic Tumolo (left), 
enjoy a laugh with Laderians, from left, Mark McLaughlin, Shannon Miller, and Rachel Spril at Roma D’Italia’s new bar. Hidden from view in the back is 
Kenny Wilson, also from Ladera Ranch. The bar is just one of the many changes Louie is making at Roma D’Italia including some decor changes and 
a menu of “Inflation Fighter” meals during the month of April (see ad on Page 3).
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Every Tuesday 
	  LARCS hosts an 
evening of fun and food for 
teens at the Oak Knoll Vil-
lage Clubhouse from 5:30 
p.m. - 7:30 p.m. The cost 
is $7 per person and each 
week. 
 
Every Thursday
	  Drinking Liberally, 
an informal gathering of 
liberals to discuss politics, 
meets, 7 pm, on the covered 
patio at Wood Ranch BBQ 
& Grill 22352 El Paseo 
Rancho Santa Margarita.

Saturday, April 4
	  Spring Celebra-
tion, 11:00 am to 2:00 pm, 
Founder’s Park (see page 
12).
	  Car wash at Chapar-
ral Elementary School, 
29001 Sienna Parkway, 
from 10:00 am to 3:00 pm 
by the U.S. 1/11 Marines 
based out of Camp Pend-
leton! A Howitzer cannon 
will be on display. Proceeds 
will benefit the U.S. Ma-
rines to offset costs for the 
U.S. Marine Birthday Ball. 
Currently, 137 of our brave 
U.S. Marines from the 1/11 
are deployed overseas. Care 
packages will be gladly ac-
cepted.

Mon-Fri, April 6-10
	  Spring Recess for 
Capistrano Unified School 
District students and teach-
ers.

Calendar of Events

  

Dates,times, locations, and events are subject to change without notice so double check before setting out to attend an event. Events can 
be added to the Calendar by emailing details to LaderaTimes@cox.net. For a more extensive list of events, go to www.LaderaTimes.com.

Wednesday, April 15
	  Tax Deadline – Fed-
eral and California State 
income tax returned must be 
filed by 12:00 midnight. 

Friday, April 17
	  Spring Adult Event 
(Wine Tasting), 7:00 to 
10:00 pm, Covenant Hills 
Clubhouse. For details, see 
LaderaLife.com 

Saturday, April 25
	  Community-wide 
Garage Sale.

Sunday, April 26
	  “Stanley Cup Playoff 
Table Hockey Champion-
ship” in the Multipurpose 
Room of Chaparral Elemen-
tary School, 29001 Sienna 
Parkway, 2:00 to 5:00 pm. 

Free to players of all ages 
and skills. Trophy and 
$25 gift card to Toy Town 
presented to tournament 
winner.

Sat-Sun, May 2-3
	  2009 Taste of Ladera 
at Founders Park, 11:00 
am to 8:00 pm (Saturday), 
and 12:00 noon to 5:00 pm 
(Sunday). See details on 
pages 16-17, or go to www.
tasteoofladeras.com.
 
Saturday, May 9
	  Ladera Ranch Volun-
teer Appreciation Event.

Sunday, May 17
	  “The Mother of All 
Table Hockey Tournaments” 
in the Multipurpose Room 
of Chaparral Elementary 

School, 29001 Sienna Park-
way, hosted by Principal, 
Dr. Kevin Rafferty from 
2:00 to 5:00 pm.  Tourna-
ment is free to Table hockey 
players of all ages and skill 
levels. Championship tro-
phy plus a $25 gift card to 
Toy Town in Ladera Ranch 
presented to the winner.

Thursday, May 21
	  Ascension Thursday

Monday, May 25
	  Memorial Day Cer-
emony, 10:00 am, Heroes 
Memorial in Town Green at 
the corner of Sienna Park-
way & Mercantile Way.

For more activities, go to 
LaderaTimes.com and click 
on “Calendar of Events.”

Monthly Display Advertising Rates

Advertise in the

And Reach Every Home, Business, 
& Apartment Complex in Ladera Ranch
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29851 Sienna Parkway, Ladera Ranch, CA 92694
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Following are highlights from the Orange County Police Blotter. 
For more and updated reports, go to www.LaderaTimes.com.

March 31,
 8:24 am, woman said 
court-ordered therapyst hit 
her nine-year-old child, Iron 
Horse Trail.

March 30
 12:22 pm, a call by a 
man who said his ex-wife 
has entered his residence led 
to her arrest, 27000 block of 
O’Neill Drive.
 6:55 pm, police called 
to home where parents and 
children were in a verbal 
argument, Hinterland Way.
 6:22 pm, after woman 
picked up her two-year-old 
daughter from visitation 
with her father, she called 
police to report bruising 
on daughter’s left side that 
looks like fingerprints. Re-

ports show similar incidents 
at father’s residence, Digby 
Street.

March 29
 9:15 pm, man locked be-
hind gate at Public Storage, 
Corporate Drive.
 7:16 pm, a call by 
woman who said her ex-
boyfriend is at her residence 
and won’t leave, led to his 
arrest, Viburnum Way.
 12:20 pm, three male 
juveniles skateboarding in 
front of Staples, Antonio.
 9:16 am, two male juve-
niles skateboarding in front 
of Ladera Ranch Middle 
School, 29500 Sienna.

March 28
 11.26 pm, 20 people are 

P O L I C E
BLOTTER

partying and uri-
nating near the 
pool, 100 block 
oof Sellas Road 
S.
 8:18 pm, 
woman said a 
weird smell was 
coming from her 
neighbor’s house 
and she hasn’t 
seen her neigh-
bor for several 
days, Chadron 
Circle.
     6:55 pm, a 
group of adults 
and children are 
throwing water-
filled balloons at 
passing cars, 200 
block Chadron.

 Did you receive this 
email, or one like it?
 This is to inform the general 
public that the management of 
Bangkok Bank Bhd of Malaysia 
are giving away cheap affordable 
loan at low rate of 2% per annum 
for the New Year start up. Inter-
ested applicants are to contact the 
bank management at  (email ad-
dress). Thanks as we hope a nice 
transaction with you.
 This is just a variation 
of the “Nigerian Scam,” 
designed to separate people 
from their money.
 Because this scam and 
others like it come from 
overseas, there’s virtually 
nothing that can be done 
about them except delete 
them  from your inbox. 

New Wrinkle on 
‘Nigerian Scam’

 Sergeant Bill Griffin of 
the Orange County Sheriff’s 
Department has asked the 
Ladera Times to publish the 
following list of prevention 
actions that are particularly 
useful in stopping criminals 
from preying on our com-
munity: 
	 Always lock your car, 
whether home or away and 
never leave valuables in 
plain sight inside your car.
	 Do not leave items of 
value outside your home.  
Thieves may take items 
from your port, patio or 
yard.
	 Always lock your 
windows and doors when 
you go out, even if for only 
a few minutes.
	 All windows should 
have two locks.
	 Place a wooden stick 
in all sliding door and win-
dow tracks or place a secu-
rity pin through the frame.
	 Keep the landscaping 
around your home trimmed 
down around doorways, 
windows and light fixtures.
	 Never leave a purse, 
wallet or other valuables in 
plain sight.
	 Keep your porch 
lights on dusk to dawn.
	 Give the same im-
portance to garage doors as 
you would your front door.  
Make sure they are of solid 
core construction and have a 
deadbolt lock.
	 Make sure to keep 
your garage door closed.
	 All sliding glass 
doors and windows should 
be equipped with anti-lift 
protection. 
	 Engrave your valu-

ables with your California 
Driver’s License number.  
This makes your property 
more difficult to pawn and 
helps law enforcement 
identify your property if it is 
recovered.
	 If you will be away 
for several days, have a 
trusted friend or neighbor 
pick up your paper and 
mail.  Place some interior 
lighting on timers.
	 Report suspicious 
people and vehicles to the 
Sheriff’s Department at 
770-6011.  Report emergen-
cies to 911.
 I can be reached at the 
Aliso Viejo Station at 949 
425-1819.  My mailing ad-
dress is 11 Journey, Aliso 
Viejo.  My e-mail address is 
wpgriffin@ocsd.org.  

Lt. Bill Griffin Provides Check List to 
Help Fight Crime in Ladera Ranch
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MARKETPLACE DIRECTORY

dELIvEr Your BusInEss cArd

BY dIsPLAYIng It HErE!

(949) 481-3593

to EvErY HomE In LAdErA rAncH EvErY montH

Thelma E. June Rodgers, LLC

Telesales/Telefundraising
Management Consulting for the Arts

24932L Hidden Hills Road
Laguna Niguel, CA 92677
Cell: 949.228.2973

1253 W. Cottage Place
Chicago, IL 60607
Tel: 312.263.7526
Tel: 312.491.8641
Fax: 312.263.8112

Email: rogers6652@sbcglobal.net

California Dreams Limousine Service
Get One Hour

FREE
Call for Details

Call for reservations – 714.624.9036    Email – Californiadreamsinc@yahoo.com    TCP-17517

 Corporate Chauffeurs  Wine Tasting
 Prom/Homecoming  Weddings
 Night on the Town  Spa Day
 Trip to Las Vegas  Concerts
 Airport Transportation  Birthdays
 Bachelor/Bachelorette  Graduations
 Rehearsal Dinners  Sporting Events

Carpet Care
MARKETPLACE DIRECTORY

 High Performance
 Built-in Reliability
 Great Aesthetics
 Environmentally Sound

24
7 Carpet & Upholstery Cleaning

 No one does it better
	No one gets it cleaner
 No one beats our prices
 We do it right the first
 time -- Guaranteed!
  

Call for Ladera Ranch References

949-394-5815
Residential & Commercial Cleaning Services

Coastal Kids Pediatrics opened in a new Ladera Ranch location on 
Monday, January 26, 2009. Dr. Amy Cox and Dr. Lisa Teschke have been 
pediatricians in Ladera Ranch and left for a short time and are now back in 
their same office suite Monday through Friday on alternate days.The suite 
address is 800 Corporate Drive, Suite 280 in Ladera Ranch. The telephone 
number is 949-347-7200. The website is www.coastalkids.com. The new 
Ladera location is accepting new patients and will accept most PPO’s and 
MONARCH HMO. The office is taking same day sick and well visits.  Coastal 
Kids Pediatric Medical Group has two additional offices in Newport Beach 
and in Laguna Niguel. The Medical Director and Coastal Kids founder 
is Steven Abelowitz,M.D., who is seeing patients at all three locations.

Coastal Kids Pediatrics Brings Back Dr. Cox & Dr. Teschke Ladera Ranch
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JNS

MARKETPLACE DIRECTORY
Gift Basket Mastery

Lavish Fusion of
Mastery and Basketry

The Perfect Gift for any Occasion

Jeanette K. Patterson
949-584-8383

www.giftbasketmastery.com

the law offices
of

Criminal & Family Law Professional

Ph (949) 364-1199      Fax (949) 364-0378
Cell (949) 378-4210

28202 Cabot Road, 3rd Fl, Laguna Niguel, CA 92677
jeffreystivers@hotmail.com         www.jeffreystiverslaw.com

Jeffrey N. Stivers
Jeffrey N. Stivers

Michael Shannon, D.D.S., M.S.
Pediatric Dentistry

(Diplomate of the American Board of Pediatric Dentistry)
Mission Medical Plaza

26800 Crown Valley Parkway
Suite 410

Mission Viejo, CA 92691
P: 949.388.KIDS (5437)

F: 949.388.5432
www.mikeshannonkidsdds.com

Music Ed 4 U
Piano Instruction

Introductory Offer: 10 Lessons for $100

40 Years of Teaching Experience

Pre-School thru Adults

Morning and Evening Studio Hours Available
Call for Free One-Hour Presentation

Carol Lynn Clark
7 Sablewood Circle, Ladera Ranch

(949) 246-5815
B A N I S T E R

STREET

MARKETPLACE DIRECTORY

Yard Signs

for all

Occasions!

Ladera
Ranch &

Surrounding
Cities

1-866-961-SIGN (7446)
info@storksandsigns.com

www.StorksandSignsUnlimited.

Custom Yard Signs
For All Occasions

$10 Off Rental

Bowser’s Pet Care
Treating pets like family

Pet Sitting, Dog Walking,
Brushing, Bathing, and a variety of

services at reasonable rates.
Licensed and Insured 

Lisa @ 949-201-7620
Mustluvdogs2008@cox.net

www.LaderaRanchPetsitting.com

dELIvEr Your BusInEss cArd

BY dIsPLAYIng It HErE!

(949) 481-3593

to EvErY HomE In LAdErA rAncH EvErY montH

Thelma E. June Rodgers, LLC

Telesales/Telefundraising
Management Consulting for the Arts

24932L Hidden Hills Road
Laguna Niguel, CA 92677
Cell: 949.228.2973

1253 W. Cottage Place
Chicago, IL 60607
Tel: 312.263.7526
Tel: 312.491.8641
Fax: 312.263.8112

Email: rogers6652@sbcglobal.net
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Register Today


